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About the Cover...
At International Paper, creating value for the future is all about people: employees, customers, suppliers, community
members, shareowners and all other stakeholders. That’s why we’re highlighting a few of these people in our suite of
2018 reports. This cover features a child in one of our communities, an employee and Estella Mayhue-Greer, president
and chief executive officer of the Mid-South Food Bank, one of the many nonprofits we support in the communities
where our employees live and work.

Estella Mayhue-Greer
president and chief executive officer,
Mid-South Food Bank

A member of the Feeding America® network, Mid-South
Food Bank provides food for 400,000 food-insecure
people in a 31-county service area. Estella joined
Mid-South Food Bank 23 years ago and has been at the
helm for the last eight years. “We see the impact of
providing food to those in need every day,” she said.
“Our partner agencies tell us stories of clients who are
able to take better control over their lives when they are
not worried about having enough food.” International
Paper is proud to support food banks like Mid-South
Food Bank as we seek to improve food security
throughout our communities.

Our vision is to be among
the most successful,
sustainable and responsible
companies in the world.
Who we are

What we do

How we do it

We are one of the world’s
leading producers of
renewable, fiber-based
packaging, pulp and paper.

Our mission is to improve
people’s lives, the planet
and our company’s
performance by transforming
renewable resources into
products people depend
on every day.

We do the right things,
in the right ways, for the
right reasons, all of the
time – this is The IP Way.
Together, The IP Way
and our core values of
safety, ethics and
stewardship serve as
our guideposts as we
carry out our mission.

Learn more at InternationalPaper.com/reports

About this Publication
This report summarizes our global citizenship highlights from 2018. Our full
Global Citizenship Report, which has been prepared in accordance with GRI
Standards, is available at InternationalPaper.com/reports.
Unless otherwise indicated, information is from the 2018 calendar year, and data
are accurate as of December 31, 2018.

More than

$23 Billion 52,000

25,000

Total Revenue in 2018

Customers in
150 Countries

Global Employees

More than

$21 Million
Invested to address critical
needs in the communities
where we live and work

To learn more, read our 2018 Annual Performance Summary and Company
Overview available at InternationalPaper.com/reports. We welcome suggestions
and encourage open dialogue about opportunities to improve. Please email
globalcitizenship@ipaper.com to provide feedback or to request more
information about topics covered in this report.
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Q&A

What influences your sustainability priorities?

with Chairman and Chief Executive Officer
Mark Sutton

Technology and emerging consumer trends continue to impact how people
view and value natural resources around the globe. From rising demand for
ecommerce packaging to innovative uses for wood fiber, our industry is
evolving faster than ever before. These changes present both challenges
and opportunities for International Paper.
Global initiatives like the United Nations’ Sustainable Development Goals
(SDGs) are influencing companies, governments and non-governmental
organizations to accelerate sustainability efforts. We have mapped our
sustainability goals with select SDGs and have developed partnerships to
pursue these goals.

“Tackling challenges
throughout our
value chain will
improve our company
and our products
while benefiting
all stakeholders.”

By identifying global trends material to our business, we focus on the issues
where we can create the greatest impact. We assess associated risks and
opportunities and adjust our approach accordingly.

How do you balance sustainable business practices with the
pressure to meet investors’ financial expectations?
Sustainable operations and financial performance are both essential in
creating long-term value for our shareowners. For more than a century,
International Paper has demonstrated that promoting environmental
stewardship and creating economic value go hand in hand.

“Global citizenship
is about more than
environmental
stewardship.
It’s about being
a good neighbor
and mobilizing our
people, products
and resources to
support the critical
needs in the
communities where
we live and work.”

What is your approach to sustainability?
Sustainability has been part of our DNA for more than 120 years and is the
foundation of how we run our company. It starts with people – attracting and
developing a talented workforce, ensuring everyone arrives home safely at the
end of each day and helping our local communities thrive.
It’s also about Sustaining Forests and Improving our Planet. These Strategic
Drivers align our sustainability efforts throughout our value chain – from the
way we manage natural resources to our manufacturing processes, energy use,
transportation, recovery and recycling.

Why is it important to focus on sustainability throughout every
part of your value chain?
Environmental stewardship and responsible manufacturing practices are
fundamental to how we operate, but that’s not enough. We must also ensure
that our supply chain partners share our commitment. Together, we transform
renewable resources into sustainable, recyclable products people depend on
every day.
We also recognize our dependence and impact on natural and human capital
and the opportunity to drive positive environmental, social and economic
outcomes. Tackling challenges throughout our value chain will improve our
company and our products while benefiting all stakeholders.
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Through our participation in the Business Roundtable’s Energy and
Environmental Committee we’re working with leading companies to share
sustainability strategies and tactics that are creating value for companies,
investors and communities around the world.

How is International Paper progressing on its sustainability
goals and what is the plan for the future?
We’re on track to meet or exceed nearly all of our Vision 2020 Goals, and we
are developing our next-generation goals, which will lead us through 2030
and beyond.
We have engaged both internal and external stakeholders as we determine
what is most important for International Paper’s future success. Our nextgeneration goals will continue to align with The IP Way Forward and our five
Strategic Drivers — Sustaining Forests, Investing in People, Improving our
Planet, Creating Innovative Products and Delivering Inspired Performance —
and will enable us to pursue our vision of being among the most successful,
sustainable and responsible companies in the world.

Our strategic framework
for achieving our vision
and creating value for all
stakeholders for
generations to come

Mark S. Sutton
Chairman and Chief Executive Officer
International Paper
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Sustaining Forests
Our entire business depends upon the sustainability of forests. We will
continue to lead the world in responsible forest stewardship to promote
healthy and productive forest ecosystems for generations to come.

FRANCE

RUSSIA

Advancing Certification

Sustainability Lab with
Moscow School of
Management SKOLKOVO

Since 2012, International Paper’s wood sourcing business in France
has helped more than 700 landowners implement sustainable
forestry management practices.
425,000 metric tons of FSC® wood
supplied to our Saillat mill since 2012

U N I T E D S TAT E S

Celebrating Five Years of Impact
Our Forestland Stewards partnership with the National Fish
and Wildlife Foundation has resulted in:

This weeklong training program
allows participants from
government, the private sector
and environmental organizations
to learn about new global
approaches to sustainable forest
management, with the goal of
innovating to address the
opportunities and challenges
of doing business in Russia’s
forestry sector.

$15 million invested by International Paper and
$36 million in matching funds to conserve southern U.S. forests
POLAND

400,000 acres of wildlife habitat that will be restored and protected

Advocating
Sustainability

Supporting Forests through Education

We participate on the State Forest
Advisory Committee to advise
Poland’s government on forest
sustainability issues and to
help ensure native forests are
managed sustainably.

We committed to a three-year partnership with Project Learning Tree® (PLT), an
initiative of the Sustainable Forestry Initiative®, to develop educational materials
focused on STEM — science, technology, engineering and math — and green
jobs. PLT uses forests to teach students about the environment.

Innovating for Forests
We developed an app that uses
mapping technology to help
our U.S. fiber sourcing team
ensure the fiber we procure
doesn’t compromise healthy
forest ecosystems.

More than 90 percent of our fiber
supply in the U.S. comes from privately
owned forests, such as Richard Barge’s
(pictured left) in Macon, Mississippi. With
support from International Paper, the Barge family
property holds both Forest Stewardship Council® (FSC®)
and American Tree Farm System® certifications.

INDONESIA
AND GABON

Forests as a
Climate Solution

BRAZIL

Celebrating 20 Years
of Forest Preservation

Science-Based Targets for Forests

Our collaboration with the São Paulo Botanical
Institute has generated techniques for restoring
forests in Brazil.

We joined forces with World Wildlife Fund to begin
creating the first ever science-based targets that will
identify what quantity and quality of forestland is needed
for the planet, people, animals and plants to thrive.

For example, more than 100 native tree species
have been preserved in the São Marcelo Forest
Park in Mogi Guaçu.

Our restoration work in the Atlantic Forest of Brazil
will help determine regional science-based targets
and will provide guidance that others can take.
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“International Paper’s investment in creating targets will
provide the framework for what needs to be done on
the ground, so forests stay well below their ecological
tipping points. Helping to restore Brazil’s Atlantic Forest is
a perfect example of the kind of actions that are needed.”

We’re collaborating with The
Nature Conservancy on Natural
Climate Solutions, a set of
techniques that increase
carbon storage and reduce
greenhouse gas emissions in
forests through sustainable
forest management.

—Kerry Cesareo, senior vice president for forests,
World Wildlife Fund
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Sustainable Supply Chain

Focus on Supplier Diversity
Our commitment to diversity extends to our supplier
relationships, as evidenced by our U.S. supplier diversity
program. A diverse supplier base enables us to contribute
to the economic well-being of the communities where we
live and work.

An efficient and responsible supply chain is key to obtaining quality
raw materials and services that support our operations and ensure we
meet our customers’ needs.

Throughout our
global supply chain,
we promote:

Registered SmartWay® Shipper
SmartWay is a U.S. Environmental Protection Agency (EPA) program
that helps improve freight transportation efficiency.

• Safe and healthy
working conditions
• High ethical standards
• Protection of human rights
and dignity
• Responsible use of
natural resources
• Compliance with all
applicable laws

We actively seek to include businesses owned by minorities,
women, veterans and persons with disabilities, as well
as participants in the Small Business Administration’s
HUBZone (Historically Underutilized Business Zones)
and 8(a) business development programs. We partner
with diverse firms that can provide value to our business
and throughout our value chain.

We work with more than

200

9 5%

SmartWay carriers

SmartWay carriers account for
more than 95 percent of our total
ton-miles* in North America
* Transportation metric representing one ton
of product transported one mile

40%

We monitor supply chain risk through annual sustainability
surveys that cover all aspects of our Supplier Code
of Conduct: ethics, safety, labor and environmental compliance.

50%

billion

spent with diverse-owned businesses
over the past five years

reduction in CO2 emissions per
ton-mile* over the past five years
among SmartWay carriers

Strategic Supplier Improvements

MORE
THAN

$3.7

Collaborating to Create a
More Diverse Supply Chain

of our strategic suppliers
surveyed improved their
sustainability scores from 2017
to 2018 based on scoring and
feedback they received from
International Paper

Our efforts to foster supplier diversity extend across our
supply chain, and we encourage our suppliers to partner
with us in those efforts. In 2018, we worked with one of our
information technology suppliers to create a solution for
fulfillment of printing supplies that increased the diversity
of their supply chain. Collaborations like this help us
transform and sustain a diverse supply chain that reflects
the communities in which we operate.

Helping Local Tree
Farmers in India
Our sourcing team in India helps local tree farmers sell
their pulpwood directly to vendors who deliver to our
Rajahmundry mill. A third-party group helps procure
pulpwood directly from farmers, eliminating intermediaries
thereby increasing farmers’ incomes. The group carries out
harvesting in consultation with a company representative,
ensuring compliance with International Paper’s policies
and requirements.
“The more I learn about our products and
the role International Paper plays in forest
stewardship, the more proud I am.”
—Jing Cui, export strategy manager,
International Paper
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Manufacturing Responsibly
We tackle the toughest issues in our value chain, improve our environmental
footprint and promote the long-term sustainability of natural capital.

Our Goal: Everyone Arrives
Home Safely Every Day

Improving our Footprint

21%

46% reduction in other air emissions since 2010

reduction

in greenhouse gas emissions
since 2010

Nearly 75% of mill energy derived from renewable
biomass residuals rather than fossil fuels

Ensuring the safety of all is our most important
responsibility. We believe injury-free operations are
possible, and we invest in continuous, deliberate
improvement efforts to ensure all employees and
others arrive home safely every day. As we work to be
injury-free, we focused on these key areas in 2018:

• Expanding our safety leadership training and tools to empower
team members to speak up and protect one another
• Improving our contractor safety management program
to make sure everyone understands safety is our most
important responsibility
• Building on our progress to eliminate the most serious injuries

Invested more than $657 million in energy efficiency
improvements since 2010

Box Plants in Mexico Recognized for Environmental Protection
Mexico’s environmental protection agency, la Procuraduría Federal de Protección al Ambiente (PROFEPA), recognized
International Paper for the sustainability strategy and environmental performance of our box plants in the country.
PROFEPA’s Recognition of Environmental Commitment honors companies that contribute to the development of the
economy while protecting natural resources and actively participate in the voluntary National Environmental Audit Program.

In 2018, we invested

$1.6 billion

in our facilities to improve safety and reliability,
lower costs and strengthen our businesses

Water Stewardship in our Facilities and Communities
Supporting the Next Generation
Our REACH (Recruit, Engage, Align College Hires)
program recruits and develops early-career engineers
and safety professionals for our U.S. mill system,
preparing them to become future leaders. We hired
165 REACH engineers in 2018.

100% of the water

Recruiting Women Engineers
Starting in 2017, International Paper became a sponsor of
Auburn University’s 100+ Women Strong program, investing
in the next generation of female engineering students.

MORE
THAN

90%

Our mills in Svetogorsk, Russia and Rajahmundry,
India supply their local communities with more than

“Through REACH, I get to see the direct impact my
work has on the lives of everyone here at the mill
and beyond.”
— Skylar Murphy, REACH engineer, International Paper
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used by our Madrid, Spain mill is recycled from the
local municipal wastewater system, saving several
hundred million gallons of freshwater per year

of water used in our mill
manufacturing is returned
to the environment

300 million gallons
of potable water per year
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Innovative,
Renewable Products

Product Highlights

We create innovative, sustainable and recyclable products
that help our customers achieve their objectives.

Sustainable Design
From ideation to production, we focus on how we can
create innovative, sustainable and recyclable solutions.
SUSTAINABLE by nature: Made from renewable,
natural fibers
SAFE by nature: Wood fibers are non-toxic, ensuring
the health and safety of our packaging, pulp and
paper products

Begin with sustainably grown new
fiber and add recycled fiber

Develop sustainable solutions
and alternatives

Prototype, test and refine to find ways
to reduce materials, weight, etc.

Introduce recyclable, sustainable,
renewable products people depend
on every day
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Supporting Communities
through our People,
Products and Resources
We make sustainable investments to protect and
improve the lives of our employees and to mobilize
our people, products and resources to address critical
needs in the communities where our employees live
and work.

Right Size Packaging

Elegance® Fluff Pulp

Accent® Opaque

The PipiKat® Box

is a corrugated packaging
solution that allows
our customers to create
efficient-sized packaging
to reduce their freight
costs while still ensuring
optimal product protection.

enables our customers to
produce environmentally
responsible absorbent
hygiene products.
This sustainable and
innovative technology
addresses our customers’
needs by allowing them
to create thin, soft and
discreet products without
compromising performance.

brings paper to life by
using the IP4D app to
incorporate augmented
reality technology into
print design, helping
our customers create
more impact.

is an award-winning,
environmentally friendly
cat litter box sold in Spain.
Featuring a water-resistant
liner and absorbent clay,
this compact litter box is
easily unfolded into a hut
and recycled after use.

International Paper and our
Employee Relief Fund provided

$1.7 million

Download the IP4D
app from the App Store
or Google Play, scan
this page and watch
it come to life.

to more than 1,200 employees
impacted by disaster in 2018

500,000 disaster relief boxes
donated to Feeding America® and food banks across
the U.S. to support disaster recovery efforts

We support children like
Kymani King Obasuyi through
our sponsorship of the
nonprofit Knowledge Quest.
The program’s Green Leaf
Learning Farm is a threeacre USDA Certified Organic
urban, micro-farm that drives
education, community and
economic development and
healthy food access.

Paper is Power ®

ClimaShield ®

Our Paper is Power kits from Hammermill® are designed
to help teachers educate students on the science behind
paper and the importance of sustainable forestry practices.
This resource helps strengthen the understanding of
responsible paper manufacturing in the communities
in which we operate.

Our ClimaShield packaging provides a corrugated
shipping solution that uses an environmentally friendly
wax alternative as a moisture barrier. By partnering with
Dusty Braddock (above) and his team at Sanderson Farms,
we’ve developed innovative packaging that’s helped them
ship their poultry to grocery stores across the country and
feed millions.
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Vision 2020 Goals

Recycling and Beyond

We measure and report on 12 voluntary goals with a 2010 baseline, aimed at improving our impact on people and the planet. As we near 2020,
we are on track to meet or exceed most of our targets, but we recognize that there is still work to do. We are working to identify our next
generation of goals that will drive increasingly positive benefits for forests, people and our planet.

To create a more sustainable business model, we look
beyond basic recycling to improve the circularity of our
entire value chain.

Sustaining Forests
F I B E R C E R T I F I C AT I O N

M
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We are among the world’s

largest stewards
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of wood and recovered fiber

We recover, reprocess
or facilitate the sale of
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We participate in several industry associations
dedicated to increasing and sustaining corrugated
box recovery rates, including:
• American Forest & Paper Association
• Fibre Box Association
• The Recycling Partnership

7 million tons
of recovered fiber each year

96%
of corrugated boxes in the U.S.
were recovered and reused in 2018

“Paper is the original renewable
resource. It has been recycled for
centuries. And today, a majority
of paper consumed in the U.S.
is recycled. This is good, and
we can do even better. We can
create a more circular world.”
— Clark Weiss,
recycling plant general manager,
International Paper

SAFETY

2018 Progress: 44% increase in certified fiber volume

2018 Progress: 35% reduction in serious safety incidents

Goal: Increase third-party certified fiber by 35%

Goal: Injury-free workplace

R E C YC L I N G

COMMUNITY ENGAGEMENT

2018 Progress: 50% increase in recovery of OCC

2018 Progress: More than $110 million donated
to charitable organizations since 2010, including
more than $21 million in 2018

Goal: Increase recovery of old corrugated containers (OCC) by 15%
by exploring new sources and diverting usable fiber from landfills

Goal: Measure and report on our charitable support for
hunger, education, health and wellness and disaster relief
in our communities

Improving Our Planet
E N E R G Y E F F I C I E N CY

GHG EMISSIONS

2018 Progress: 8.9% improvement in purchased
energy efficiency

2018 Progress: 21% reduction in GHG emissions

Goal: Improve efficiency in purchased energy use by 15%

Goal: Reduce greenhouse gas (GHG) emissions
(direct and indirect) by 20%

W AT E R S T E W A R D S H I P

AIR EMISSIONS

2018 Progress: Formed water stewardship governance
team; continued annual water risk assessments, with
65% of mills engaging local stakeholders on water

2018 Progress: 46% reduction in air emissions
Goal (Restated in 2016): Reduce air emissions
(PM, SO2 , NOx) by 30%

Goal (Restated in 2016): Integrate water management into regular
facility assessment and proactively engage with stakeholders in
communities to address water-related issues within the watershed

S U P P LY C H A I N

W AT E R Q U A L I T Y

2018 Progress: Continuous improvement in policies and
procedures to manage a more responsible supplier base

2018 Progress: 18% decrease in
oxygen-depleting substances

Goal: Establish processes promoting transparency, managing risk
by monitoring and identifying opportunities to collaborate
with suppliers

Goal: Reduce mill water discharges of oxygen-depleting
substances to receiving streams by 15%

F I B E R E F F I C I E N CY

SOLID WASTE

2018 Progress: 0.75%* fiber loss from reporting mills in 2018

2018 Progress: 15% reduction in
manufacturing waste to landfills

Goal: Reduce fiber lost in the manufacturing process
to less than 0.75%
*Fiber loss from reporting mills in 2018 was 0.7498%
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Investing in People

Goal: Reduce manufacturing waste to landfills
by 30% and ultimately to zero

To learn more about our Vision 2020 Goals, please visit: InternationalPaper.com/vision-2020
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